
 
 
 
 

 

What is the Smart Card? 
 
The Smart Card is the method of payment on board. Since we have a cashless system, you 
will need to purchase the Smart Card.  
 

How much does it cost? 
 
There is no service charge. Since it is your own private account on board, you decide how 
much you want to deposit. The Smart Card works in the same way as a phone card. Each 
time you wish to pay for purchases or services it will be “swiped” and the appropriate amount 
will be automatically deducted before being returned to you.  
 

Where can I use it? 
 
In the ship’s bars, restaurant, gift shop, hair and beauty salon, photo shop, medical center, 
massage/sauna facility, radio room, laundry and for your shore excursions, simply hand over 
your Smart Card. For all services on board passengers will get a receipt with the amount 
charged and balance. Please note that you cannot use your Smart Card in the Casino. Only 
cash or traveler’s checks are accepted. 
 

Where can I buy the Smart Card? 
 

Smart Cards can be bought from the Purser’s Office for the amount that you wish. Once your 
Smart Card is empty, you can deposit more money at the Purser’s Office during opening 
hours. You can pay by cash, traveler’s checks, Visa, Master Card (formerly Access), Diners 
and/or American Express. We regret that personal checks are not accepted. 
 

Can I check my balance? 
 
You can check the remaining balance on your card at any time by passing it through the 
terminal at Reception or by inquiring at the Purser’s Office during opening hours.  
 

What if... 
 
... I still have a balance left on my Smart Card? If you have any credit left on your card at the 
end of the cruise, simply present it at the Purser’s Office for a refund. This will be in cash 
(Euro) unless you purchased your Smart Card using a credit card, in which case the 
appropriate adjustment will be made to your credit card account. Or for your convenience, 
you can use the balance of your Smart Card towards the gratuities. 
 

What is the official currency on board? 
 
The official currency on board Euro €.  


	 
	 
	 
	 

